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| Answer any four
Questions
1. (a) Explain the purposes of Communication.

(b)  Differentiate between Intra-personal and Inter-personal Communication.

2. With the aid of a diagram, explain the essential elements of communication process.
3. Outline the major advantages and disadvantages of oral communication.

4. List and explain TCS of effective communication.

5. Differentiate between verbal and Non Verbal communication.

6. Explain the following terms:

(i) Code mixing

(ii)  Code switching
(iii)  Vowel sounds

(iv)  Consonant sounds

(v)  Organs of speech
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