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1. (a) (i) Differentiate between Microprocessor and Microcontroller
(ii) State five features/characteristics/functions of a Microprocessor

(b) You discover that your system starts restarting/rebooting on its own, what are the 
likely

causes? and what are the solutions to this issue?

2. (a) What do you understand by benchmarks?

(b) Data can be transmitted between the sender and the receiver in two ways using 
two ports:

(i) List the two types of ports
(ii) Explain the two types
(iii) Draw the two ports

(c) Explain the difference between troubleshooting and maintenance.

3. (a) (i) What is the function of UPS
(ii) What are the two major types of UPS? differentiate the two
(iii) What are the conditions to be considered before purchasing a UPS.

(b) (i) How can you tell if your computer has a virus?
(ii) List any three solutions to virus removal

4. (a) (i) How many different ports can your printer use to communicate, list them 
(ii) List any three printer problems, then provide the solution.

(b) Explain the meaning of the following acronyms and state their functions:
(i) AGP (ii) PCI (iii) USB ( iv) EEPROM
(v) SDRAM

5. (a) Draw any five(5) components/devices on the system motherboard and explain 
their 

functions:

(b) In terms of availability of spare parts, what kind and quality of spare parts should 
be

kept and why or why not.

6. (a) (i) Discuss:  Repair vs replacement of parts.
(ii) Which would you recommend at different time and why?

(b) Draw the following and explain their function
(i) A serial port, (ii) A parallel port
(iii) Any maintenance tool (iv) Internal structure of the 

microprocessor


	Page 1

