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1. (a) Define the term human resources.

(b) What are the functions of human resources management.

2. What is manpower planning and identify the process of manpower planning.

3. Explain the term recruitement selection,placement
What are the advantages and disadvantages of internal and external recruitment.

4. Discuss your understanding of the following:
(i) Job analysis

(ii) Job description

(iii) Job specification

5. Explain the term interview and enumerate the various types of interview.

6. (a) What is a personnel policy.

(b) Itemise the various reasons for personnel policy.
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